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1. Scheduled payments*

Follow the steps to view the 
scheduled payments 

* Scheduled payment = the estimated net due date based on the payment term, 
regardless the invoice status. 



1. To view the Scheduled Payment

Steps to follow

1. Open the mail you received from Ariba Network : “Notice of 
new Scheduled Payment”

2. Click on “View Scheduled Payment” to open your Scheduled 
Payment in Ariba Network



▪ Scheduled Payment date = net due date 
▪ Status could be:

• Scheduled → The payment is scheduled for a given 
date.

• On hold → invoice not yet approved for payment
• Canceled → invoice has been sent back to you 

1. To view the scheduled payment



Mailing Scheduled Payment notification

Mails are sent from Ariba Network to keep you informed about your Scheduled Payment:

In the body: “Invoice approved” refers to 
the fact that the invoice has arrived at 
Proximus. 



Notification : In case of changes in Invoice Status

An invoice booked with an expected payment date may be subject to changes between the time the Scheduled Payment 

Date was issued and the Remittance Advice foreseen. 

In this case, notification mails will be sent to the supplier for this notice.

In addition, in the Scheduled Payment Date extract, the invoice status will change from “ scheduled ” to “ On Hold”



Notification : In case of changes in Invoice Status

In case the invoice is rejected, the notice will be sent the same way. 

The supplier is expected to see “ Canceled ” iso of “Scheduled ” from the initial Scheduled Payment Date extract.

Important  :  

No change will be reflected from the Payment Timeline which will still show the initial status.  



2. Remittance Advices*

* Remittance Advice = Date on which we instructed our bank to pay your invoice (payment 
date)

Follow the steps to view the 
remittance advices



1. To view the Remittance advices

Steps to follow

1. Open the mail you received from Ariba Network : “Notice of 
new Remittance Advice”

2. Click on the link to open your Remittance Advice in Ariba 
Network



▪ Payment Date = Remittance Advice
▪ Status = Paid

2. To view the Remittance advices



Payment Timeline of a Remittance Advice

Remarks :
• Invoice Created Amount is VAT exclusive.
• Invoice Approved = invoice is approved to follow 

standard Payment Procedure (this does not necessarily 
mean approved for payment)
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Thank You
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